CR-V Club (Russia)
Web: www.crvclub.ru; www.forum.crvclub.ru
E-mail: Den4@crvclub.ru
Our ref. No. 121/09
Dated July 29, 2009

To:
Mr. Takanobu Ito, President and CEO, Honda Motor Co., Ltd.

Cc:
Kazuhiko Kato, President, Honda Motor Rus LLC

From:
Denis Shevchenko, President, CR-V Club (Russia)
Dear Mr. Takanobu,
This letter is to draw your attention to the serious deterioration in the quality of the third-generation Honda CR-V (“Honda CR-V III”) cars manufactured since late 2006, which are currently offered in the Russian market. It has been written on behalf of CR-V Club (Russia), an influential community uniting over 23,000 Honda CR-V exacting owners who are used to associate the name “Honda” with quality and reliability.

We regret to inform you that the Honda CR-V III, which is currently sold in Russia by Honda authorized dealers at a price well exceeding USD 40,000, fails to meet our expectations in terms of quality. Its poor quality-to-price ratio becomes especially apparent amidst the current economic crisis and the shift in consumer preferences in the car markets around the world.
Enclosed herewith as Annexes 1 and 2 please find lists of the defects most commonly found in the Honda CR-V III cars available in Russia. Those lists have been collectively drafted by car owners from the start of Honda CR-V III official sales in Russia based on the complaints brought to car maintenance stations operated by Honda authorized dealers. They include the most typical breakdowns, defects and technical faults seen in Honda CR-V III cars used across Russia.
We are writing to you because we believe Honda has made serious errors in the design of the CR-V III, while the Honda authorized dealers in Russia seem to lack a uniform, centralized approach to eliminating the resultant defects.

One of our major complaints is the so-called “sagging” of the rear of almost every CR-V III, a serious defect that dramatically affects traffic safety. We are extremely worried by the fact that Honda authorized dealers in Russia tend to use a variety of methods to address that issue, which methods, while differing from each other, all fail to resolve the problem as it tends to show up again after the repair that was supposed to work it out. We would describe the situation as the lack of a uniform technical policy for eliminating the defect. We believe Honda needs to study the “sagging” problem closely and thoroughly in order to develop a comprehensive approach to resolving it and, perhaps, launch a recall campaign for the cars affected.
As far as we know, Honda is committed to work hard to study consumer markets worldwide with a view to constantly improving its products and expanding their sales. That is why listed in Annex 2 hereto are those defects that, while not directly affecting traffic safety, significantly deteriorate the consumer properties of the Honda cars.
Pursuant to Article 18 of the Russian Federation Law on Consumer Protection (No. 2300-I dated February 7, 1992) (as amended), we hereby ask you to kindly order and oversee that necessary measures be taken to eliminate the typical defects found in the Honda CR-V III cars as described in Annex 1 and a uniform methodology for eliminating those defects be developed and disseminated among the Honda authorized dealers.
We also hope Honda will take into account the issues mentioned in this letter in developing its next-generation CR-V.

We would highly appreciate if you kindly e-mail your official reply with a copy of technical explanations for the Honda authorized dealers on how to eliminate the defects described herein for to Den4@crvclub.ru
Thank you very much for your consideration.

Sincerely yours,
Denis Shevchenko,

President, CR-V Club (Russia)
Annex 1
1.
The “sagging” of the rear, resulting in a dramatic decrease in the already modest clearance and rear wheel camber angles going beyond the permitted (adjustable) limits. On some cars, the “sagging” could even cause the rear wheels to begin rubbing against the wheel arches. Among other things, this defect tends to render it impossible to adjust the camber angles for rear wheels on a “sagged” car.
Note:
We consider the “sagging” issue to be a fundamental one since, apart from the resultant aesthetic discomfort in the use of a defect car, it can well cause the rear suspension to fail, which in turn, can result in an accident.
Annex 2
1.
The rear axle is susceptible to moisture ingress, resulting in excessive noise and vibration.
We do believe the fault of a major component of a car after fording a shallow water with a depth of only 10-14 inches is totally unacceptable for a SUV.

2.
The brake plates tend to wear off prematurely.
This defect results in the unreasonably frequent replacement of the brake plates during the entire operation period of a car. It is faced by the overwhelming majority of CR-V owners and tends to be virtually independent on the style of driving.
3.
The capacity of the stock storage battery is insufficient.
This defect makes it very difficult to start the engine at low ambient temperatures and often results in the total depletion of the battery in a car left without motion for just a couple of weeks.
4.
The wiper blades tend to freeze in their parking area at low ambient temperatures.
This defect significantly deteriorates user experience and in some cases even renders it virtually impossible to drive a car in Russian northern areas where below-zero temperatures are commonly observed during seven or eight months a year.
5.
The plastic interior trim and the paint-and-lacquer coating are susceptible to even minor mechanical damages.
This defect tends to result in a deterioration or even loss of the marketable appearance and aesthetic look of a car as soon as at the beginning stage of its use.
6.
The driver seat begins to squeak after a long period of operation.
This defect tends to significantly reduce the driving comfort and, therefore, create a negative attitude towards the quality of the materials and parts used in the car.
7.
When the tailgate is opened during wet or damp conditions, it is possible that water will drip from the tailgate as it fully extends.

This defect has been encountered by every owner of a CR-V III car. It tends to make the luggage space of your car virtually unusable during rain as you would inevitably find your clothes soiled by the drip from the tailgate if you try to open it. The defect has not yet been eliminated in the 2008 model year cars.
8.
When a lower gear is shifted to a higher one, the car begins to move in a jerky way, and it is sometimes difficult to get into a gear on those cars equipped with a manual transmission.
These two defects tend to significantly reduce the driving comfort.
9.
The radio station presets in the FM1 range get spontaneously lost on a periodical basis.
This defect tends to significantly reduce the driving comfort and, therefore, create a negative attitude towards the quality of the car electronic equipment.
10.
The windshield is extremely fragile.
This defect results in chips and cracks appearing on the windshield hit by even small objects when you drive you car with the resultant unreasonably frequent complaints brought to car maintenance stations. Furthermore, some of the CR-V III users saw their windshields broken when they switched on the built-in air conditioner and directed the cold air flow onto the windshield.
Note:
While the above-mentioned minor defects do not compromise the safety of either the driver or the passengers, they do reduce the user comfort and significantly deteriorate the consumer properties of a SUV. Therefore, we believe those defects deserve your attention as well as the major ones described in Annex 1.

